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The Office of the Independent

Police Auditor (IPA) utilizes a

Voluntary Questionnaire to

request information about the

statistical background of the

complainants.  The sole

purpose of the Voluntary

Questionnaire is to monitor

statistical trends in an effort to

better serve the complainant

and the community.  This

survey was implemented in

April 1995.  There are seven

questions in the survey.  The

complainants provided informa-

tion such as their occupation,

educational level, ethnicity,

primary language, gender, age

range, and how the complain-

ant was referred to either the

IPA or the PSCU.  An effort is

made to collect a questionnaire

from every complainant.  There

may be more questionnaires

than complaints received in a

time period because each

complaint may have more than

BACKGROUND OF COMPLAINANTS  BY

COUNCIL  DISTRICT CHAPTER 10

one complainant.  The statistical

background of the complainants

is presented by Council District,

which indicates the location

where the incident leading to the

complaint occurred.

GENDER OF THE

COMPLAINANTS

Illustration No. 21 identifies the

gender of the complainants by

Council Districts for the period of

January 1 through December 31,

1998.  Data was rounded off to

the nearest percentage.
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Illustration #21:   Gender of the
Complainants by Council
Districts
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ETHNICITY OF THE COMPLAINANTS

Illustration No. 22 displays the ethnicity of the complainants by Council

Districts for the period of January 1 through December 31, 1998.  Data

was rounded off to the nearest percentage.

AGE OF THE COMPLAINANTS

Illustration No. 23 lists the age of the complainants

by Council Districts for the period of January 1

through December 31, 1998.  Data was rounded off

to the nearest percentage.
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Illustration #22:   Ethnicity of the Complainants by Council Districts

Illustration #23:  Age of the Complainants by Council Districts
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EDUCATIONAL  LEVEL

OF THE

COMPLAINANTS

Illustration No. 24 lists the

educational level of the complain-

ants by Council Districts for the

period of January 1 through

December 31, 1998.  Data was

rounded off to the nearest per-

centage.
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ETTOZEL1 4 3 1 6

SREWOP2 6 01 1 5

ZEVAHC3 63 83 5 33

SWEHTTAM4 8 3 3 2

ZAID5 61 4 3 11

INILACSIF6 01 6 3 7
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% %43 %82 %8 %03COMPLAINANT ’S
OCCUPATION

Illustration No. 25 lists the

occupation of the complainants

for the period of January 1 through

December 31, 1998.  Data was

rounded off to the nearest per-

centage.

Illustration #24:  Educational Level of the
Complainants by Council Districts
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Illustration #25:  Occupation of the Complainants
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